


The perfect companion to the 
EPAL Euro pallet QR.

The EPAL PALLET APP is your digital solution for processing pallets 
efficiently. The app‘s user-friendly dashboard and mobile web appli-
cation allow EPAL pallets, particularly EPAL Euro Pallets QR, to be ea-
sily managed and tracked. Scan, track, and manage your EPAL pallets 
in near real-time, reduce manual entries, and eliminate paper-based 
processes. Start now and shape the digital future of your logistics 
processes with the EPAL PALLET APP.

Two complementary tools

Web-based dashboard: Manage locations, users, orders and in-
ventories. The dashboard provides you with a central overview for 
efficient management of your pallet movements. 

Mobile web app: Create tracking orders, register EPAL pallets at 
goods inwards, and book in empty pallets. The mobile web app is 
user-friendly and allows you to record data quickly and easily on site. 

Optimize your logistics processes with these features:

TRACKING: Track your EPAL pallets and goods from start to finish. 
Combined with the EPAL Euro pallet QR, you and your partners can 
track every movement in near real-time for maximum transparency.

ORDER ENTRY: The mobile web app allows you to create orders for 
tracking or inventory management. It also makes it easier for you to 
enter orders at goods inwards and to book in empty pallets. 

INVENTORY MANAGEMENT: Manage your inventory and reduce 
manual and paper-based processes with the EPAL PALLET APP. Mo-
nitor your EPAL pallet inventory at your locations.



Sustainable and efficient (pallet) logistics

The EPAL PALLET APP offers quick, straightforward digitalisation of 
your pallet logistics. It also improves EPAL pallet inventory manage-
ment at your companies‘ locations as well as collaboration with cus-
tomers and suppliers.

GREATER EFFICIENCY: Reduce manual data entry and paper-ba-
sed processes. The EPAL PALLET APP makes your logistics processes 
more efficient and less prone to error.

TRANSPARENCY: Track pallet movements and inventory in near 
real-time. Combined with Euro Pallet QR, you have an overview of 
your pallets and goods at your fingertips.

SUSTAINABILITY: Promote the circular economy through efficient 
pallet management.

USER-FRIENDLINESS: Simple and intuitive operation for every user 
in your company.

„The lack of transparency and traceability of pallet movements is a 
frequent problem in goods and pallet logistics. Entering information 
manually is inefficient and can lead to the loss of pallets and goods. The 
EPAL PALLET APP is the quick way for companies to start digitalising 
their logistics processes, particularly when combined with the EPAL Euro 
pallet QR.“
Jarek Maciążek, Präsident der EPAL



Digital solutions for practical challenges
 
Transparent pallet tracking with your partners
Tracking was never easier! The EPAL PALLET APP allows you to track 
your EPAL Euro pallets QR from collection to delivery at your partner 
companies in real time. Just scan the QR code, generate a tracking 
order and then you will know precisely where your goods and pal-
lets are. Using photos as a proof of delivery provides extra security 
and transparency, minimising losses and increasing efficiency.

The benefits to you:
• Real-time transparency in your partner network
• Losses reduced to a minimum due to accurate tracking 
• Photos provide digital proof of delivery

Start now: just scan your Euro pallet QR!
 

Track & Trace for internal logistics processes
The EPAL PALLET APP makes your internal pallet movements 
completely transparent – both in your warehouse and over multip-
le company locations. Thanks to the EPAL Euro pallet QR and the 
mobile web app, pallets and therefore also goods can be clearly 
identified and digitally tracked at any time. You can capture move-
ments by simply scanning the QR code and save this directly in the 
app. The central dashboard provides you with an overview of your 
entire inventory and all your sites in real time. This means you can 
plan appropriately, avoid bottlenecks, and increase the efficiency of 
your internal logistics.

The benefits to you:
• Traceability of pallets and goods within your company 
• Real-time inventory transparency across warehouses and 

locations 
• Better planning and optimisation of internal logistics 

processes

Have the transparency and control of internal logistics at your fin-
gertips with the EPAL PALLET APP!



Easy, digital empty pallet management 
Wubstantial simplification of your empty pallet management with 
the EPAL PALLET APP. Capture the number and quality of used EPAL 
pallets as they arrive directly using the mobile web app. Book pallets 
in in seconds without errors. You will always have an overview of the 
number and quality of your EPAL pallets, making inefficient paper-
based processes a thing of the past.

The benefits to you:
• Rapid and easy pallet registration on site 
• Digital quality classification of EPAL pallets 
• Process pallets more quickly and with fewer errors

Pallet management could not be easier – digital and efficient!

 
Simple registration:
1. Scan the QR code on your EPAL Euro pallet QR or go to app.

epal-pallets.org (see QR code below) 
2. This will take you to the EPAL PALLET APP. 
3. Enter your user account number or register with your current 

login details. 
4. Enter your company locations and invite other users. 
5. Generate your first internal tracking orders or pallet bookings 

immediately. 
6. Invite your partners to your network in the EPAL PALLET APP.
 
Discover how simple and efficient logistics processes can be with the 
EPAL PALLET APP. Register now and secure your digital benefits.



Scan the QR code and find out more 
at app.epal-pallets.org

EPAL - THE EUROPEAN PALLET ASSOCIATION

As an international association, the European Pallet Association e.V. 
(EPAL) is responsible for organising the EPAL Euro pallet exchange pool. 
EPAL Euro pallets are the cornerstone of industrial and retail supply 
chains in Europe. The EPAL brand stands for quality, safety and sustai-
nability in logistics. There are currently approximately 675 million EPAL 
Euro pallets and approximately 20 million EPAL Box pallets in circulation 
making the EPAL Euro pallet exchange pool the biggest open pallet 
exchange pool in the world.

More than 1,700 EPAL licensees produce and repair EPAL Euro pallets 
and other EPAL load carriers globally. EPAL awards licences to careful-
ly checked producers and repairers. These undergo continual and in-
dependent inspections by external companies (Bureau Veritas, China 
Certification & Inspection Group, CCIC). Thus, EPAL is able to ensure 
consistently high quality worldwide for its EPAL pallets and box pallets.

30+ YEARS
40+ COUNTRIES
1700+ PARTNERS
20+ MIO. BOX PALLETS
675+ MIO. EURO PALLETS
As a non-profit organisation, EPAL does not pursue any commercial 
interests. Founded in 1991 as the international association for exchan-
geable Euro pallets, EPAL is currently active in more than 40 countries 
through national associations and representatives. The central focus of 
EPAL’s activity is the organisation of the international EPAL Euro pallet 
exchange pool and the quality assurance of the production and repair 
of EPAL Euro pallets, EPAL Box pallets, and other EPAL load carriers.

The EPAL Euro pallet exchange pool, with its principles of reuse, ex-
change, repair and recycling, has been an exemplar for a sustainable 
circular economy for more than three decades. Wooden EPAL Euro pal-
lets make a significant contribution to protecting the climate. They store 
CO2, prevent waste and improve the carbon footprint of users in indus-
try, retail and logistics through reuse, exchange, repair and recycling.



European Pallet Association e.V.
Hamborner Str. 55
40472 Düsseldorf
Germany

Tel: +49 211 98 480 48 - 0
info@epal-pallets.org
www.epal.eu


